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Date: 14 February 2025

Mrs Sally Look

72 Main Street /
Wheldrake

York

YO19 6AA

Dear Mrs Look

| would like to thank you for taking the time to contact us on behalf of your residents and for
sharing your concerns.

| understand the impact a-power cut can have, especially when they are frequent. | am grateful
for your patience while | have investigated this matter for you, and | hope that you find the
following information helpful.

The overhead power supply in the YOS8 area is protected by an automatic switching device
called an auto recloser. This is a safety device that shuts the power off when a problem occurs
and then restores the power if the problem has cleared. This disrupts the electricity supply
temporarily, to prevent an unsafe situation from occurring, reducing the likelihood for
permanent damage to the power lines and longer power cuts. The loss of power is usually for a
very short period, between a few seconds and a few minutes.

If the auto reclosing device operates more frequently and the power does not come back on as
it should, we may carry out patrols of the overhead power lines and the poles that support
them, to locate the problem. We do everything we can to ensure that overhead power lines are
as secure as possible, with the installation of equipment such as auto reclosers and work
programs, to refurbish and strengthen overhead power lines.

A lot of these power cuts are known as transient faults; this means we are unable to find a
cause. This usually happens if a bird or other wildlife, rest on the overhead lines and then move
or when windborne debris comes into the contact with the lines, then clears.

The table below shows the power cuts affecting the property most recently:

Date: Time: Reason: }
8 February 2025 12:36 am — 12:36 am Auto Recloser |
27 January 2025 1:41 am—1:41 am Auto Recloser \
24 January 2025 11:00 pm = 11:01 pm Auto Recloser I
05 January 2025 7:57 am—-12:11 pm Auto Recloser

8 December 2024 3:56 pm - 5:47 pm Safety Interruption

9 November 2024 9:52 am - 9:52 am Auto Recloser
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19 October 2024 3:55 pm — 3:55 pm Auto Recleser
19 October 2024 11:44 am — 11:46 pm Auto Recloser
16 July 2024 9:18 am — 5:25 pm Overhead cable repair
16 June 2024 5:59 pm — 6:00 pm Auto Recloser
9 June 2024 5:38 pm —5:39 pm Auto Recloser

Unfortunately, we cannot promise that you will not have another power cut as our equipme\nt is
subject to many external influences, which are beyond our control. However, we are committed
to providing our customers with a safe and reliable supply and | can assure you we will
continue to maintain our network and restore power quickly in the event of an unplanned power
cut.

You may not be aware that every five years our regulator, Ofgem, requires us to formulate an
investment plan that ensures we maintain the health of the distribution network, ensuring that it
is fit for purpose by us reinforcing the assets or ensuring that they are replaced at the end of
their asset lives. We carry out comprehensive inspections of our assets which then drives
prioritised asset replacement programmes. These plans are scrutinised and agreed with
Ofgem.

We are always here to help and if you have any further problems, please call our 24-hour
Contact Centre on 105. This number is free to call from both mobiles and landlines.

Once again thank you for contacting us. | hope you find this information helpful and if you need
any further assistance, please contact me and | will be happy to help.

Yours sincerely

N T hompson

Natalia Thompson
Customer Care Team
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