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North Duffield Parish Council Community Emergency Advice:

The Parish Council would like to encourage residents to look out for any vulnerable neighbours
in the event of an emergency. Having spoken to members of our community at the annual parish
meeting we believe this would be the most effective way of helping others in the event of an
emergency. It would be ideal if you and your neighbours could set up a contact pyramid. This is
proven to be a quick and effective method by which to coordinate communications and easily
spread information amongst your community. It is also good to know who your neighbours are.
For example, is someone in your area trained in first aid. The most effective way of
communicating with others is face to face but if this is not possible, use other means such as
social media, notice boards etc. You and your neighbours could set up a telephone tree (a
system whereby one person contacts a small group, who in turn call their own contacts, and so
on until everyone is notified).

Useful contact info:

Emergency services;

North Yorkshire Police 101 @NYorksPolice
Yorkshire Ambulance Service 111 @YorksAmbulance
North Yorkshire Fire & Rescue Service 112 @NorthYorksFire

Local Radio for announcements; Radio York — 103.7FM or digital

North Yorkshire Council — Support the emergency services and those engaged in the response
to anincident. Help in the recovery following an incident. Call 01609 535636
https://www.northyorks.gov.uk/contact-us
https://www.northyorks.gov.uk/north-yorkshire-local-resilience-forum

@NyorksPrepared

Flood Alerts and Warnings Flood Warnings are issued by the Environment Agency Website.
The Environment Agency deals with emergency repairs and blockages on main rivers and own
structures; responds to pollution incidents and advises on waste disposal issues.
Environment Agency incident hotline: 0800 80 70 60. General enquiries: 03708 506 506.
@EnvAgencyYNE

Met Office Warnings Weather Warnings, issued by the Met Office Website:

https://www.metoffice.gov.uk/ @MetOfficeYorks. 5 Day Weather Forecast:
https://www.metoffice.gov.uk/public/weather/warnings

TAKE ACTION

https://www.gov.uk/check-if-youre-at-risk-of-flooding
5 Day Flood Forecast: https://flood-warning-information.service.gov.uk/5-day-flood-risk
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Floodline Number: 0345 988 1188 (24 Hour Service)
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FLOOD ALERT Flooding is possible — Be Prepared

A\

FLOOD WARNING Flooding expected — Immediate Action Required

A

SEVERE FLOOD WARNING Severe flooding — Danger to life

Utilities contacts:

Northern Gas Network — maintain and ensure safe control of gas supplies. @NGNgas
https://www.northerngasnetworks.co.uk/get-in-touch-2/
National Gas Emergency Service 0800 111 999 call immediately if you smell gas day or night*.

Northern Power Grid Yorkshire — Maintain and ensure safe electricity supply. Disconnect cables
that constitute a danger to life and property. Power Cut — 105. General enquiries 0800 375675
@ NorthPowergrid @PowergridNews

Yorkshire Water - Maintenance of water supplies and sewage disposal arrangements. Repair
water mains and availability of emergency water supply. Tel 0345 1242424. @YorkshireWater

AT NO POINT SHOULD ANY VOLUNTEER PUT THEIR OWN LIVES AT RISK


https://www.northerngasnetworks.co.uk/get-in-touch-2/

